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Managed IT Services Provider 
 

At Jacksonville IT, Managed IT Service means 
Business Continuity and Control over your IT .  We 
focus on keeping your IT systems compliant, 
operational, available and secure so that you can focus 
on the everyday demands of expanding your business, 
managing costs and increasing revenues. We’re here 
to help you realize the productivity gains and ROI you 
have been expecting from your computer systems all 
along.  
 
 

Your Outsourced IT Partner 

Virtual Office  
Our Managed Service customers automatically have 
the ability to provide Virtual Office capabilities to their 
employees by allowing them to take control of their 
own office PC over the internet if required. This is 
included at no extra cost and access is secure and 
audited for your review. It only takes seconds to add or 
remove a user from remote access. PC or Mac! 
 
Green IT Management   
Save energy and reduce costs automatically. Our 
service lets you realize cost savings you never 
captured before. Until now, computer energy costs 
have not been available, let alone the ability to apply 
an automatic cost saving regime to them. 
 
Software License Compliance 
Never worry about software license compliance again. 
Our detailed reporting will show you every copy of 
software loaded on your network and how many 
summarized in an easy to read executive format. 
 
Computer Warranty Management 
Full warranty details and count-down of remaining 
warranty coverage, Live link to manufacture for even 
more details. 

Print Job Management 
Automatically harvest all print jobs detailing who is 
printing what, where and when. 
 
USB and Software Blacklisting 
Alerts sent based on keywords like “camera, iPod, 
hard/USB drives, etc.”, if these devices are plugged 
into a workstation. 
 
Alerts sent based on keywords like “Limewire, iTunes, 
etc.”, if these software applications are installed. 
 
Internet Surf History 
Harvest all web surf history by user and by 
workstation. 

In addition to our Network, Server and Desktop 
Management we provide Online Data Backup and 
Rapid Recovery Services as well as Managed Firewall 
Network Security and Intrusion Detection Services.  
 
Outsourcing is a great way to achieve predictable 
reduced operating costs. Let us show you how. 
 
Visit our website or call us for more 
information. 



 Network Security Compliance Services 
 

Healthcare and financial organizations are often the target 
of data breaches to be used for identity theft and medical 
fraud. This can result in financial loss, legal battles and the 
violation of trust. You need a security provider that can offer 
a complete suite of services, to help you stay protected and 
compliant. We can deliver the solution you need to protect 
your business information. 
 
Our Managed Firewall Security Services offer 24x7 
protection and monitoring with alerts in the event of 
attempted attacks/breaches along with reporting that 
satisfies regulatory compliance requirements. 

SecureVault Encrypted Online Data Backup and Rapid Recovery Services 

Your Outsourced IT Partner 

Servers, Desktops, Laptops, Printers and 
Network Equipment 
 

Is it time to upgrade your servers, desktops and network?  
 
Jacksonville IT partners with NEC, Dell and HP to deliver 
the best most reliable computer and network equipment 
for your business. We can help you pick the right 
equipment that will last years and give you the ROI you 
expect. From stand-alone servers to blades and high 
availability clustering, we have you covered. 
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We can help you GREEN your Business  
 
Our managed service customers get detailed reports 
showing energy consumption and costs for each workstation 
and server on their network. By performing detailed 
calculations based on local energy rates, the amount of time 
a computer is powered on and an analysis of each 
computers components, energy consumption and costs are 
reported on a monthly basis. We even have the ability to 
automatically power down PCs after work hours if they are 
accidentally left on.  
 
Visit our website or call us for more information. 

Protecting your company’s business critical data is one of the most important decisions any business can make.  Losing 
valuable information can be an expensive proposition or even devastating to your business.  Jacksonville IT Services 
offers a range of Business Continuity services to ensure your company is safe and secure during a disaster, theft or 
loss of important computer information. Our backup services include Microsoft Exchange - brick and store level, 
Outlook .pst files, SQL data bases, bare metal restores and continuous data protection (CDP) for servers, desktops and 
laptops. Our backup technology has industry leading compression and de-duplication that will save you money over the 
long haul. Our backup service includes a value-add service that always insures that you are backing up only what is 
needed, thus always keeping your costs as low as possible. 
 
Do you have regulatory compliance requirements? Our SecureVault backup, restore and disaster recovery services 
insure that you are compliant with HIPAA, E-Discovery, Sarbanes-Oxley and Graham-Leach-Bliley Financial Services 
Modernization Bill (GLBA). We can even store your business data in geographically different  data centers if required. 



NGT VoIP Authorized Partner 
 

NGT Offers both Hosted and SIP trunking VoIP 
packages as well as Toll-Free services, Desktop Fax 
Solutions and integrated Audio & Web Conferencing 
to provide businesses the services they need to 
communicate effectively. 
 
Let us show you how we can improve your service 
and reduce your monthly costs. 
 
NGT Services are built from the  
ground up to improve your business. 

tw telecom Authorized Partner 
 
tw telecom is at the forefront of the telecommunications 
revolution and Jacksonville IT Services is proud to be a 
partner delivering best in class broadband services ranging 
from high capacity, high speed dedicated internet access 
using T1, DS-3 or OC-3 as well as Native LAN services at 
10Mbps, 100Mbps and Gigabit Ethernet connectivity. tw 
telecom has been delivering the most advanced 
telecommunications solutions on the market to a wide 
spectrum of businesses and organizations across the US 
since 1993.  
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Your Outsourced IT Partner 

Line of Business Application Support  

We can help you support your line of business applications, by supporting you as upgrades and platform migrations 
are necessary. We will work with your 3rd party software company when necessary and take ownership of the project. 
Do you need custom software development to augment a current system? We can take ownership of any software 
development projects you need as well. 

Secure Cloud Services  

Secure Data Center Hosting and Co-location 

Jacksonville IT Services partners with multiple category 5 protected data centers in the Jacksonville area. We can 
host any or all of your servers, keeping you protected, secure and compliant. 

Have you decided you don't want to maintain a hardware infrastructure and licensing on premise. No problem. 
Jacksonville IT Services can provide your business cloud based SaaS including Hosted Exchange, Hosted 
SharePoint and hosted Line of Business applications featuring NetSuite to name a few. 
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Your Outsourced IT Partner 

Jacksonville IT Services strives to be your Single Point of Contact  
Outsourced IT Partner  

 
Please visit our web site for more information 

http://www.jaxitservices.com  

Microsoft Services 

· Windows Server 2008 / 2003 
· Windows Small Business Server 
· Windows XP / Vista / 7 
· Hyper-V Virtualization 
· Business Mobility Services 
· Exchange 2007 / 2003 
· SQL Server 2008 / 2005 
· Microsoft Office 2007 
· Terminal Services 
· IBM AIX (UNIX) 

Is it time for your business to upgrade to 
the newest versions of Microsoft software? 
 
We can help! 

Our infrastructure solutions build on the power of the 

Windows Server® 2008 operating system to help 
companies move toward an optimized and highly secure 
infrastructure, which in turn helps control costs, improve 
service levels, and drive agility. As a result, you can 
help free up valuable resources so your people can 
innovate, collaborate, and drive your business forward. 
 
With Windows Server 2008, Jacksonville IT Services 
can help you provide robust, connected capabilities 
across the infrastructure and help protect both your 
environment and your confidential data from intrusion 
and disruption. 


